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Learner Objectives

• Describe the differences between Supported Decision-
Making, shared decision making, and guardianship

• Recognize the role of the health professional in 
facilitating family decisions regarding tools to promote 
individual autonomy

• Discuss appropriate situations in which the health 
professional can use the different tools in supporting 
individuals with special healthcare needs

• Access resources that will support the use of 
Supported Decision Making tools in practice



Shared Decision
Making

VS
Supported Decision-

Making (SDM)

What? Model of care Legal process

Who? ALL people People who are at least 18 with a 
functional impairment

How? Engaging and informing 
patient

Signing of an agreement with supporters 
of the adult’s choosing

(WI Department of Public Instruction, 2019)(Agency for healthcare Research and Quality, 2013)



Additional Decision-Making 
Support Tools

Release Forms Power of Attorney for 
Healthcare 

Guardianship 

Signed by the adult Legal document Limited or Full

Authorizes an identified 
person to access 
specified records or 
information

Permits specific people to 
act on one’s behalf 

Transfers decision-making 
power to a guardian 
appointed by the court 

(Wisconsin Board for People with Developmental Disabilities, n.d.)



Implications of Guardianship

Guardianship is “an extraordinary intervention in a person’s life 
and affairs with the inherent potential to be a drastic restraint on 

a person’s liberty, and, as such, an option of last resort” 
(National Council on Disability, 2019). 

Individual is 
deemed 
“incompetent” 

Potential loss of 
day-to-day rights

Feelings of being 
labeled by society

Increased risk of 
abuse and 
exploitation

(WI Department of Health Services, 2011)



Let’s Take a Poll



What is SDM? 

Comprehensive, 
legal process

Enables the 
individual to 

make important 
life decisions

(Wisconsin State Legislature, 2018)



Takeaway From Practice

“Many patients 
have a fixed belief that their medical provider 

should be telling them what to do and they 
tend to wait for that direction. SDM helps to 
include the patient in the process and make 

them a more invested part of their 
healthcare.”

Jen, NP, Gunderson Health System



Who’s eligible?

• Adults with a functional impairment

– Which is a physical, developmental, or mental 
condition resulting in major life limitations

(Wisconsin State Legislature, 2018)
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Joey is an adult who 
communicates non-verbally. He 

often feels as though he isn’t 
involved in appointments due 
to miscommunication. A SDM 

Agreement may be appropriate 
for Joey to make sure the 
healthcare professional 
understands his needs. 

Scenario #1



Jill is an adult with medical 
complexity that has frequent 

interactions with the healthcare 
system, and gets an overwhelming 

number of recommendations. 
She’s often told she needs to have 

another surgery or try a new 
treatment regimen. For Jill, 

Supported Decision-Making could 
assist her in making informed 

decisions by better understanding 
the whole picture, including the 

risks and benefits. 

Scenario #2
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The Health Professional’s Role

Assessing decision-making capacity 
and providing an appropriate 

recommendation



Gathering an Accurate Assessment

1. Assume the adult can make decisions

2. Talk directly to the client 

– Be mindful of caregivers insisting on making the 
decisions

3. Assess what decision-making supports are in 
place

(The South Carolina Supported Decision Making Project, n.d.)



Special Considerations

(The South Carolina Supported Decision Making Project, n.d.)

Have appropriate accommodations been provided 
for the individual’s specific disability?

Has the individual been given the opportunity to 
practice decision making?



Continued

(The South Carolina Supported Decision Making Project, n.d.)

Has the professional had adequate opportunities 
to determine decision making capacity?

Does the professional have good rapport with the 
individual they are assessing? 



Communication Before 
Recommendation

1. Open the conversation to discuss barriers to 
decision making

2. Address challenges 

– Who has assumed the role of decision-maker?

– Fear about poor decisions

3. Educate when indicated 

(The South Carolina Supported Decision Making Project, n.d.)



Takeaway From Practice

“Listen to your patients, 

hear what their goals are and work a plan 
with them to best incorporate reachable 

goals with the resources that the patient has 
available to them.”

Jen, NP, Gunderson Health System



So, you’ve given the adult and 
their family all of the options, 
and they decide to go through 

with SDM. Now what?



How is the process initiated?

• Supported Decision-Making Agreement: 

– What: Legal paperwork needed to implement 
SDM

– Where: Available online

– How: Completed by a collaborative team

• Necessary components for agreement to become 
legally binding 



SDM Agreement Resources

State of Wisconsin 
Department of Health Services

Toolkit for Families

SDM Tool for Providers

https://www.dhs.wisconsin.gov/forms/f02377.pdf
https://www.dhs.wisconsin.gov/forms/f02377.pdf
https://www.dhs.wisconsin.gov/forms/f02377.pdf
https://wi-bpdd.org/index.php/supporteddecision-making
http://scsupporteddecisionmaking.org/wp-content/uploads/2020/03/Supported-Decision-Making-Manual-for-Medical-Professionals.pdf
http://scsupporteddecisionmaking.org/wp-content/uploads/2020/03/Supported-Decision-Making-Manual-for-Medical-Professionals.pdf


Continued

WI BPDD SDM Toolkit



Takeaway From Practice

“Repeat, repeat, repeat.  

Sometimes I work on the same plan with a 
patient for 6 months before they take the first 

step in a plan that they helped to create.  
Celebrate successes, as they do happen, even 

if they are small. There really has to be a 
personal connection for the decision making 

process to work well.”

Jen, NP, Gunderson Health System



SDM Agreements in Practice

When an adult with a SDM Agreement 
presents for an appointment, it’s 

important to recognize. . . 



The adult is: 

Competent 
and Capable

Partner in 
Healthcare

The 
Patient



Special Considerations

The adult has 
capacity for 

informed 
consent

Professionals 
have liability 
protections, 

and . . .
The Agreement 

is a legal 
expression of 
wishes that 

professionals 
must rely on

There are 
exceptions to 

liability 
protections



Mandated Reporters

https://www.dhs.wisconsin.gov/aps/aar-agencies.htm
https://www.dhs.wisconsin.gov/aps/ear-agencies.htm


Let’s Take a Poll



Organizational intent: To educate healthcare 
professionals about the civil rights and support 

needs of Americans with disabilities  



Psychological 
health

Independence
Successful 

transition into 
adulthood

Self-
determination

Confidence



Takeaway From Practice

“Don't give up, 
one step at a time, and realistically, this is 

what you have been doing on some level all 
along. We want our patients to have the 

information to make the right decision with 
medical guidance.  Be a part of the team 

rather than the ‘boss’.” 

Jen, NP, Gunderson Health System



National Resources 

• Supported Decision-Making 

• Turning Rights Into Reality: How Guardianship and 
Alternatives Impact the Autonomy of People with 
Disabilities 

http://www.supporteddecisionmaking.org/
https://ncd.gov/sites/default/files/NCD_Turning-Rights-into-Reality_508_0.pdf
http://www.supporteddecisionmaking.org/


Wisconsin Resources

• Guardianship Support Center 

– Guardianship Attorney Helpline 

– About Supported Decision Making (2 pages)

• Wisconsin Board for People with Developmental 
Disabilities

https://gwaar.org/
https://wi-bpdd.org/index.php/SupportedDecision-Making/


Resources for Healthcare Professionals

• Promoting Alternatives to Guardianship that 
Promote Autonomy and Wellbeing

• Practical Tool for Healthcare Providers

http://scsupporteddecisionmaking.org/wp-content/uploads/2019/03/TheSupportedDecisionMakingModelManualForServiceProviders-FINAL.pdf
http://scsupporteddecisionmaking.org/wp-content/uploads/2020/03/Supported-Decision-Making-Manual-for-Medical-Professionals.pdf


Self-Determination Resources

• Keeping individuals with Disabilities and Aging Adults in 
Charge of Their Lives: Supported Decision-Making and 
Other Alternatives to Guardianship

• Fostering Self-Determination Among Children and Youth 
with Disabilities – Ideas from Parents for Parents 

https://wi-bpdd.org/wp-content/uploads/2019/03/SDM_booklet_0119_Linked.pdf
https://ucedd.waisman.wisc.edu/wp-content/uploads/sites/74/2017/05/FosteringSelfDetermination.pdf


• Awarded grant announcement

• University of Cincinnati Center for Excellence in 
Developmental Disabilities press release

https://acl.gov/news-and-events/announcements/new-human-dignity-and-civil-rights-people-disabilities-grant-awarded
https://www.aucd.org/docs/AUCD360_2020/UCCEDD%20Press%20Release_Center%20for%20Dignity%20in%20Healthcare%20for%20People%20with%20Disabilities.pdf


Contact information

Julie Hajewski
Waisman Center, UW-Madison

jhajewski@wisc.edu

http://www.healthtransitionwi.org


Thank you!
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